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Factors Affecting the Decision to Service Thai Credit Guarantee Corporation

for Credit Guarantee of Small and Medium Entrepreneurs in Chiang Mai Province
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ABSTRACT

The objectives of this study was to study the factors affecting the decision to service
Thai Credit Guarantee Corporation for credit guarantee of small and medium entrepreneurs in
Chiang Mai Province. The quantitative research technique is applied questionnaire from 500
samples are used as a data collection tool. This study employed descriptive statistics and the
Logit Model application using Maximum Likelihood Estimate: MLE) technique and Marginal
effect investigation. The explanatory variables in the model included the general characteristics
of small and medium entrepreneurs and marketing mix factors.

The majority of samples under study were most of executives have graduated with a
bachelor's degree, experienced between 6-10 years, business are retail-wholesale, having small
business , period of business 1-5 years , having debt repayment potential in the term on time,
with 85,001-170,000 baht average monthly business income and 0-85,000 baht average
monthly business expenses. The opinion of the sample on the important of marketing mix
factors were price, product and people. The logistic regression analysis with statistically
significance level of 0.01 showed that the variable which predict of samples under study
decision to use Thai Credit Guarantee Corporation were various payment methods, business
size and variety of products. The most problems and obstacles that products are not diverse
and respond to needs. The results of this project intensively revealed marketing mix factors
for making marketing plan for development and improvement that suited small and medium
enterprises demands.

Keyword : Thai Credit Guarantee Corporation Service Executive Products Variety
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A157197 4 nan1sUszanuAduuseanslunuudianddaeds Marginal effects

Marginal effects

Variable Q Standard A P-value
dx Error
Edul -0.137%** 0.032 -4.18 0.000
Edu2 -0.085%** 0.025 -3.40 0.001
Exper 0.019*** 0.007 2.83 0.005
Typel 0.057** 0.024 2.35 0.018
Type2 0.073%* 0.019 3.76 0.000
Size 0.151%** 0.040 3.71 0.000
Time -0.023%** 0.008 -2.95 0.003
Pay1 -0.353%*x 0.058 -6.01 0.000
Pay2 -0.548%** 0.199 -2.75 0.006
Pay3 -0.600** 0.262 -2.29 0.022
Income 0.000001%** 0.000 3.02 0.002
Expen -0.000001%** 0.000 -3.03 0.002
Quil 0.113%** 0.029 3.81 0.000
Qui2 0.024 0.017 1.42 0.154
Qui3 0.048%*** 0.018 2.71 0.006
Quid 0.033** 0.015 2.18 0.029
Quib -0.053%** 0.019 -2.70 0.007
Qui6 -0.0947** 0.030 -3.05 0.002
Qui7 0.071%* 0.018 3.89 0.000
Pricel 0.038 0.026 1.49 0.137
Price2 0.033* 0.017 1.88 0.059
Price3 0.093%** 0.025 3.71 0.000
Priced 0.003 0.017 0.20 0.845
Chan1 -0.040*** 0.014 -2.76 0.006
Chan2 -0.068** 0.028 -2.43 0.015
Chan3 0.003 0.021 0.14 0.887
Chand -0.082%** 0.029 -2.78 0.005
Chanb 0.184%** 0.041 4.39 0.000
Dell -0.068** 0.027 -2.49 0.012
Del2 -0.046** 0.020 -2.21 0.026
Del3 0.088%*** 0.023 3.68 0.000

11




A15197 4 wan1sUszanuAduuseanslunuuinaedaeds Marginal effects(sie)

Marginal effects
Variable Q Standard A P-value
dx Error
Deld 0.041** 0.018 2.22 0.026
Del5 -0.025% 0.014 -1.74 0.082
Del6 0.00000009 0.011 0.00 0.996
Procl -0.055** 0.023 -2.35 0.019
Proc2 0.093%** 0.029 3.12 0.001
Proc3 -0.062*** 0.023 -2.70 0.006
Proc4 0.038** 0.019 1.97 0.049
Peopl -0.040*% 0.020 -1.93 0.053
Peop?2 0.042* 0.021 1.95 0.051
Peop3 0.082*** 0.026 3.08 0.002
Peopd -0.043%** 0.022 -1.99 0.047
Peop5 0.010 0.016 0.66 0.510
presl 0.027 0.018 1.46 0.144
Pres2 -0.068** 0.026 -2.54 0.011
Pres3 0.059%** 0.022 2.66 0.007
Presd 0.061** 0.028 2.16 0.030
Presh -0.025 0.015 -1.64 0.101
NNBLUG) o filfydndnmsananisziu 0.01 “ efudAamneadanszdu 0.05
* fifuddymeadnvisesiu 0.1
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